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K . DIRECTORATE ROYAL MEDICAL SERVICES

Probe Covers To Fit Digital Thermometer
TENDER NO P45-2018-2

Cover

To Fit Digital Thermometer Probe For Rectal
Use
Eifer To Fit Digital Thermometer Probe For Rectal Use

Cover To Fit Digital Thermometer Probe For Oral
Use

Cover To Fit Digital Thermometer Probe For Oral Use
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All equipment must be latest models of the range specified by the
technical specifications (authorised certificate by the manufacturer

must be submitted), old models will be rejected.

Submission of a formally endorsed certificate of FDA approval/
clearance for selling equipment of USA origin to USA healthcare
facilities (installation references must be included in the offered
documents), CE mark (MDD) certification for European Equipment that
meet the country of origin requirements clearly indicating the
certifying body number for class 2 equipment. JIS (Japanese
Industrial standards) approval for Japanese equipment, CSA
(Canadian Standards Association) approval for Canadian equipment,

offers not including such certificates will be rejected.

Country of origin: USA, Canada, Japan, UK, Sweden, Finland,

Denmark, Switzerland, Belgium, Germany, France, Netherlands.

Products manufactured by well-known companies based in countries
mentioned in term 3 and have manufacturing plants in different parts
of the world and holds a free-sale certificates in the original country

where the mother company will be taken into consideration.
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For countries not mentioned in 3, ONE of the following conditions
must be met:A formally endorsed certificate from the Institute of
Biomedical Technology/ Royal Medical Services, indicating that the
system itself or an older model of the same type has been used by
the Royal Medical Services for a minimum period of five consecutive
years with an acceptable service record. The offered model to have
successfully passed through the process of medical equipment
assessment programme in accordance with the regulations of the
assessment committee in the Royal Medical Services (acceptance

certificate must be submitted).

A list of Reputable institutions worldwide where the same offered
model is operating especially in the USA or Germany. Reference sites
will be verified and evaluated at the discretion of the purchasing

committee.

Tender awards will be based upon the best value for money and best

performance expectations (reputation, after sale support etc.).

Offers must include a two-year full manufacturer warranty, including

batteries Iabdur and parts, if any.

Clear technical brochures and data sheets must be delivered with

each unit.

10

Pricing must include services of sale, shipment, transportation,
delivery from port to main medical stores or site ,installation and

bringing into servces of the equipments

11

Power requirements: single phase 220V, 50Hz.where applicable.
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12

Offers must include clear technical brochures and data sheets.

13

Offers must include compliance sheets in tabular format listing our
required specification on one side, and a clear and unequivocal
response to each point on the other side with reference to page and
line numbers in the specific technical brochure(s). Offered items not

complying with this point will be rejected immediately.

14

Any accessories and consumable items necessary to operate the
offered equipment(s) must be clearly identified and priced. Prices

must be fixed for a minimal period of § years.

15

Training:  On site user and service training

16

The possibility of further purchases of any quantity of the same item
mentioned in the tender with the same terms and prices at any later

time.

17

In the event of any malfunction or defect at any time in any device.
purchased in the tender, a functioning replacement new device must
be provided within a maximum time limit of three working days of the
time of being informed of the defect. Failure to comply will impose a
minimum penality equal to the cost of consumables designated to

each device.

18

All devices are on free of charge basis and the company is

responsible for the full maintenance during the tender period

19

Quantity of Digital thermometers (200) on free of charge basis

delivered to main medical stores of the Royal Medica{lj_&ivfices.
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20

— ALL GOODS ARE TO BE FRESHLY PREPARED UPON DISPATCH/
DELIVERY AND SHOULD HAVE AT LEAST 2/3 OF ITS SHELF LIFE. ANY
ITEM CARRYING LESS THAN 2/3 OF ITS SHELF LIFE UPON RECEIPT
SHOULD BE ACCOMPANID WITH A CONFORMATION THAT YOU
ACCEPT TO REPLACE ANY REMAINING UNUSED QUANTITIES AT YOUR
EXPENSES AFTER THE EXPIRY DATE.SAID CONFIRMATION IS
SUPJECTTO THE APPROVAL OF THE DIRECTOR OF THE ROYAL
MEDICAL SERVICES AND WELL INCURA FINE WHICH WILL BE
DECIDED LATER BY DRMS ACCORDING TO THE LOSS THAT THIS
DISCREPANCY WITH TERMS OF THE TENDER HAS CAUSED.

21

—~ Delivered consumables should show description of

goods,manufacturing date, expiry date, batch no, storage conditions,

stamped "Sold to RMS ,and any other necessary information.

22

- Goodsmust be delivered under the same storage conditions that

comply with their nature.

23

— All parcels, packages and related documents should be stamped or
labeled with the following: -
DRMS/TENDER No. P45-2018-2
GHQ/JORDAN ARMED FORCES
AMMAN,JORDAN

24

- " SOLD TO DRMS' SHOULD BE PRINTED OR STAMPED ON ALL OUTER

AND INNER INDIVIDUAL PACKS WITH INK NOT EASY TO REMOVE
EITHER BY THE COMPANY OR BY THE LOCAL AGENT.
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25 - Probe covers to be delivered in two equal shipments (4-5) months
apart, first shipment to be as soon as possible including the total
quantity of the Digital thermometer.
26 After arrival to Jordan, DRMS is not responsible for any handling

charges for goods ( like charges for issuing delivery note vouchers,
unloading charges, local shipping agent's charges). GHQ/ RMS are not
responsible for any demurrage charges and any other charges
incurred by the port corporation caused by delay in presenting all

necessary shipping document for clearing the goods.

27

DRMS has the right to increase or decrease the awarded quantities by
a percentage not exceeding 30% after final order notification with the
same prices,trems and conditions of the contract upon request and

contractors approval.

28

Offers must include an original copy of free—sale certificates in the
original country where the mother company is based endorsed by the

ministry of health of that country.

29

Spare parts availability must be guaranteed for a minimum of 10

years starting from date of installation and commissioning.
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30 -

Offers must include a comprehensive, priced list of spare parts valid
for a minimal period of 5 years. Any item not listed will be considered
as free of charge. For the final list offers having equal chances of
winning the award, the warding process will be based on the
accumulative value of both the offered system and its running cost
over the period of five years. Running cost include the approximate
value of consumables, spare parts and accessories needed to operate
the system over the period of five years. Only offers with the lowest
sum value (system price and its running cost) will qualify for the
award. Another copy of the list must be submitted at the Institute of
Biomedical Technology (IBMT) before an installation—and-

commissioning certificate can be issued.

31 -

Bidders must submit their reservations / queries regarding tender
specifications and / or special terms within the first third of the tender

closing period.

32 -

Goods must be previously evaluated and approved by DRMS or

purchased by tenders.




JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

_ Prodict Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

Thermometers should be highly accurate and easy to
1 | use for measuring patient temperatures by oral, axillary
and rectal means.

2 | To be used for adults, paediatrics, infants and neonatal.

All components including probe covers must be
3 | homogeneous and ergonomically designed with no
sharp edges.

The display should read the temperature in Celsius and
Fahrenheit.

5 | Light weight and easy to carry.
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The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Minimum Requirements Compliance (Y/N) ',‘No’tes Brochure
S Page No.
6 | LCD display with backlight display.
’ Thermometer probe and tips should be able to clean by
using alcohol or soap and water.
8 | Water resistant.
9 | Measurements range: ( 32-43) C, (89.6-109.4)F.
Operating modes:
10 a. Quick mode
b. Direct mode
c. Cold mode
Response time:
1 a. Quick mode: less than 15 seconds
b. Direct mode: less than 120 seconds
¢. Cold mode: less than 20 seconds
Accuracy:
12 a. Direct/cold mode: (+- 0.1C)
b. Quick mode: (+- 0.3 C)
13 | Auto shut-off.
14 | Acoustic alarm signal when measurement is complete,
15 | All types of probes and covers should be quoted.
16 | Battery operated type.
17 If the unit operated by rechargeable batteries, then the
unit must be provided with charger.
18 | Battery charger indicator for rechargeable type.
19 | Low battery and dead battery indicator.
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| | Bre
Minimum Requirements Compliance (Y/N) ; Notes rachure

} ‘ ‘ Page No.
20 | Long life battery : approx. 4000 takes or better,
21 | Two backup set of batteries must be included.
2 Any other accessories should be quoted and priced

separately.

Samples must be submitted at DRMS for evaluation

purposes.
23 | The purchasing committee shall have the right to reject

unsatisfactory samples, and subsequently, the whole
offer.




