JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Model/ catalogue number

Country of Origin for the offered model
Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance

Y ViR
1 | Floor standing model

The electronic ultrasonic cleaning system shall be capable
2 | of using ultrasonic energy to remove biological debris
from surgical equipment while it is soaking in a solvent.

The ultrasonic cleaning system shall consist of an
electronic ultrasound generator and ultrasonic transducers
bonded to the underside of a stainless steel tank filled with
cleaning solution.

4 | Tank capacity should be at least 50 litres.

To include a stainless steel instrument basket with handle
and hd

6 | Stainless steel tank and outer casing

7 | Digital display of set and remaining cleaning time

8 | Ultrasound frequency: >35 KHz




JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

9 | To incorporate a timer up to 30 minutes or better.

Built in lower compartment (detergent canisters storage
compartment)

10

12 | All standard accessories to be included

13 | Options should be quoted separately
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Offers not complying with any of the special terms or the techuicul
specifications shall be considered non-conforining with tender reguirements,

Any vendor providing FORGED documenis shall be disqualified from the
current tender and banned from parficipating in any future RMS tenders.

All equipment rust be the most recentiy released model/version which is equal
to or higher than the range of the specifications of the required systems (low,
mid or high} and equal to or higher than the level of technology and required
options mentioned in the technical specifications.

Required certificates:

2.1 For equipment of US origin, a copy of « certificate of FDA approval & the
relevant 510K clearance for selling to US healthcare fucilities for the
offered model must be submitted with the technical offer.

2.2 For equipment of other origins, a copy of cither a CE certificate with the
relevani CE number (MDD)/TUV/BSI/UL OR a certificate of FDA
approval & ihe relevant 510K clearance for selling to US healticare
facilities for the offered model must be submitted with tize technical offer.

2.3 Only for class I medical equipment, submission of a copy of Declaration of

Conformity certificate (MDD) for the offered model skall be accepted.

2.4 With each offer, bidders must provide « formally endorsed document issued
by the manufaciurer staiing that the bidder is the sole certified agent /
distributor for the offered item.

2.5 In all of the above cases (except 2.4) certificates must be formally endorsed
by JEDA.

Country of origin:

3.1. The country of origin of the rain part (sj of the svsten: must be one of the

following:
US4, Canada, Japan, UK, Sweden, Finlund, Denmark, Switzerlon
Belgium, Germany, France, Netherlands, Spair, Norway, Faly, ire r’na,
Austria, New Zealand, Australic &Crech Republic.

3.2. Accessories and consumiables {as determivied by she purchasing commiviec)

muay be manufeciured i ether co:zfzf.rie.g' erd/or by (u,f, ererl mornyaciurers,

3.3. Al o,','e, e z'z‘ezif./s meust be approved for sale in the same country of origin.
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coustries mentioned in (3.3) will be taken info consideration regardiess of
the manufaciuring site only:

a. If they are approved for sale in the same county of origin (an original
and officially endorsed free-sale certificate from an withorised hody
miist be included in the offer.

OR

b. If they are approved for sale in at least three of the countries nientioned

in (3.1) {en original and officially endorsed free-sale certificate froim an

4

authorised body in those couniries must be included in the offer).

3.6. Bidders must submit their reservations/queries regarding tender
specifications and/or special terins within the first third of the tender
closing period starting from the tender announceinent daie.
Reservations/queries submitted after the end of this period shall be rejected.

Warranty:

4.1. Offers must include a full warranty including spare parts and labour for a
period of a minimum of 24 months from: the date of installation.

4.2, If at any time during the warranty period the item becomes inoperative due
to ¢ technical fault the item raust then be repaired by the supplier /local
agent within « period of fourteen duys from written notification, otherwise
the supplier must replace the itern with a rew identical functioning one and
will enduie o penalty determined by the Royal Medical Services for each
day of the downtime of the systent. In case the item was replaced by a new
one, the warranty period menticned in {(4.1.) abeve will start from the
installetion and commissioning date of the new item.

One set of operation manual(s) and one set of service manunal(s) including
schematics und a spare-part list must be delivered with each urit, CD/DVD is
acceptable. For large tenders, a cerfain agreed percentage of manuals per ifem
miay be agreed uposn.

Where applicable, pre-instaliation shall be the sole responsibility of the
supplier. Pre-installation shall inclide removal of old system{s), any civil work,
electricel work or site modification{s) necessary to accommodate the new
systemifs} according to manufacturers’ specifications and safety standards in
addifion Yo the work required for bringing back the site to the same working
condifions as before insialling the new system(s).

Power requiremienis: where applicable either single phase 220V, 508z or 3-

phase 380V, Systerns with extcrnal iransformers are considered conforiming
only if clearly stated in the technical specifications.

Technical offers mnst inclivde clear original techinical brochures/catalogues for




9. Offers maust inclede fully detailed icchuical offers and coi ] vheets as «
soft copy { either N[zcmsmf affice or b ﬂmwmﬂ excel nw" in addition to u
herd CpP, imerttosing the ccoct sivdeleatdlogue 5 il conniyy of origin
of the offered item(s), jull technical descript yzﬂ/erjeazfzﬂ(z ions and any

accessaries or options included in the offer.

10. Compliance sheets musi be as per the icbular format of the technical
specifications in the tender documents, listing the required specifications on
onte column and a Yes or NO response to each point in the adjucent column,
with reference to page and line niimbers in the relevant techuical brochure.
Offers not complying with this term shall be rejected.

11. Accessories and consumables:

il.1. Any accessories and consumable items necessary to operate the offered
systern must be clearly identified and priced separately.

11.2. Technical offers must include a« priced list for accessories and
consumabdles as a hard copy in eddition to « soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for a period of five
years from the date of instalintion end commissioning with a maximum
annual increase of 2%, anv essential itent not listed will be considered free

of charge.

11.3. Accessories and consumables nusi be priced according to their delivery
destination either to Queen Aliz International Airport or to RMS Main
Medical Stores.

11.4. Where applicable, a start-up kit of accessories and consumable items must
be provided with esch system oun a frec-of-charge basis.

12. Spare Paris:

12.1. Tecknical offers must include a comprehensive and priced spare parts lst
as & hard copy in addition fo a soft copy {(either Microsoft office or
M'zcroso_;t excel format) valid for a minimum period of five years with «
maxivaum anrenal increase of 2%, commiencing at the end date of the
warranty period,_any essenticl item not listed will be considered free of

charge,

12.%. Spare parts must be priced aecording io their delivery destination either o
Queen Alio Internationsl /41’; ort o fo RMS Main Medicol Stores.
i3. Siﬁ”"“’" parts, consumables cid accessories m’mlaoz;n‘y nist be gnaranieed for a

pinimum pericd of len years starting from the date of iustallation and
commissionin

Y4, Tender Awards:

14.1. For the fing] lst of o,:f & 2 @ chanc nning the awoerd, the
GWarding process A,mif! g te e '
yfered ier and zr Ty
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affers with: the lowest fofal cost of aivnership over 6 pe of sever yeurs

o 4 74 £ i J
frops ihe dote of incialioting il poampmiisaionine shufl onalifv for the
jyan P#e Gaie t',vj INSINRHNN (ARG LU.I[};’iZm;{()’;Eﬂ»g SIEdis Lj’;&«(»éll.i‘}) JU; PHE
award.

4.2, Running cost includes the value of consumebies, aeoessories needed fo

&)

operate the system over the same period as well as ihe cost of any service
contruci (where applicebie).

15, For PC/Laptop based systems:

15.1. Complete restoration medinvm (CD/DVD/eic) of the operaiing system aud
the application sofiware must be supplied.

15.2. Where locally supplied computers or lapiops are offered, only
computersflaptops from Apple, hp/Compaq, Lenove, Dell, fujtisu or
Toshiba will be accepied, offered models must be the lotest available
ersion upon delivery.

15.3. Where locally supplied printers are offered only the following types und
brands are accepted: HP, SAMSUNG, OKI, CANON, £PSON.

16. Pricing must include services of sale, shipment, transportation, delivery from
port to site or to Main Medical Stores, installation, pre-instaiiation (if needed),
training, commissioning, warranty and bringing the equipimert into service.

17. Custora clearance of goods shall be the respousibility of the Jordunian Armed
Forces {JAF), however, suppliers shall bear ail costs incurred by handling
charges and ary demurrage charges or extra expenses incurred by the port's
corporation (including expenses caused by delay in presenting the necessary
shipment documents for either clearing or transporting the goods fo the
required Focation mentioned in the final order, delivery nofe issuing charges,
unloading charges, local shipping charges etc.). The supplier is also responsible
for providing of all relevant shipping documents, fogeffsei with the delivery
order(s).

18. DRMS has the right to increase or decrease the awarded quantifies by a
percentage not exceeding 30% after the final order notificazion with the same
ATy

prices, terins and conditions of the original coniract ipon DRMY request and
approval of the awarded party.

19. The supplier must furnish DRMS with ¢ guarantee stomped aid legalized by
the Notary Public eguals to (115%) of the total value of the awirded equiiprient

valid for twelvemonths from the date of final acceptance of the equipment by
DRMS.

28, Training:

26.1. Fer itemns where service  Iraining

usnelly conducted ahroad, offers muist
program & a reputtble center abroad v
I's

gntedical

7.
I

enginecs: aF seedical fechrician 6H COSIES
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inclusive, air tickets, , boerding, computing, acconnnodation (minimum 5
star hotel on full bourd basis) ared any cxire cosia.

20.2. For items where user fraining courses for ihe offered itemn are usually
conducted abroad, offers must include « certified operator fraining
program at a reputable center abroad recognized by the manufacturer for
at least one operator; all costs inclusive, air ftickets, , boarding,
commuting, accommodation { minimum 3 star hotel on full board basis)
and any extra costs.

20.3. The period of the training conrses must be according io the
manufucturer’s program excluding travelling days, and must be stated
clearly in the technical offer.

208.4. Training Programs must conform to the following standards:

20.4.1. User training must comprise pnderstanding and use of operation
manual(s), correct and safe operation of the equipment, as well as
user preventive maintenance and calibration.

20.4.2. Service training must comprise: theory, understanding and use of
service manual(s), calibration, preventive maintenance procedire,
and practical troubleshooting and repair exercises, and must be
conducted by professional instruciors employed or authorized by
the system manufacturer.

20.4.3. Service training must be conducted on a systesn: of identicel make,
model, and configuration to that purchased by DERMS, and
designated by the manufucturer or the local agent jor treining
PHFDOSES.

20.4.4. Ceriificates must be endorsed and officially sealed by the system
manufacivrer, legally empowering trainees to engage in wser and
szrvice activities according to operation and service manusifs).

28.5. Where appEcadle, offers must include on-site user and service fraining.




