JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

¥
Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

ik

A steam sterilizer to be used to sterilize rigid endoscopic

surgical tools

2 | Satisfies EN13060 for instrument sterilization

3 | Fully automatic operation and manual feed of water

4 | Utilizes removable cassettes

Cassette internal depth: not less than 70 cm to fit
urology rigid scopes

6 | Built in steam generator

7 | Microprocessor controlled, user friendly.

Sterilization time required for a complete wrapped

cycle: max of 18 minutes.
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JORDAN ARMED FORCES

The DIRCETRQATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Sterilization time required for a complete unwrapped

cycle: max of 10 minutes.

10 | Efficient air removal system

11 | Efficient drying system

12 Digital LCD display of parameters and error

notifications

Gaskets should be replaced freely during warranty

13

period.

Minimum installation requirements; no need for water

14

supply, external air supply, domestic drainage system

15 | Power requirement: 220 Volt, 50 Hz.

16 | Two cassettes should be included with the unit

17 Water distiller to feed the sterilizer should be supplied

with each unit
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Any vendor providing FORGED documents shall be disgualified from the
current tender and banned from participating in any future RIS tenders.

All equipment must be the most recently released model/version whicl is equal
1o _or higher than the range of the specifications of the required systemn (low,
niid or high) and equal o or higher than the level of techuology and required
options mentioned in the technical specifications.

Kequired certificaies:
2.1 For equipment of US origin, a copy of a certificate of FDA approval & the
v} 3 'y aj J p
relevant 510K clearance forgselling to US healtheare fucilities for the
offered model st be snbmitt (l with the technical offer.

2.2 For equipment of other origins, o copy of either a CE certificate with tie
relevant CE number (MDD)/TUV/BSI/UL OR a certificate of FDA
approval & the relevant 519K clearance for selling to US healthe
Jacilities for the offered model must be submitted with the technical offer.

2.3 Only for class I medical equipment, submission of « copy of Decluration of
Conformity certificate (MDD) fo, the offered model shall be accepted.

~
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2.4 With each offer, bidders must provide a formally endorsed document issued
by the mf;mifm,_y rer stating that the bidder is the sole certified agent /

£

distribuior for the offered item.

2.5 In all of the above cuses (except 2.4) certificaies must be formally endorsed
by JEDA.

Country of origin:

3.1, The country of origin of the main part (5} of the system wust be one of the
Jollowing:

USA, Canada, Japan, UK, Sweden, Finlond, Denmark, Switzerlond,
Belgium, Germany, France, Netherlands, Spain, Nomwey, Tiely, Frelond,

A

Austria, New Zealond, Australio & Crech Republic
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3.2. Accessories and consumables {as determined by the purchasing
may be mannfeciured in szzer countrics and/or by differesit maxn
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ale cerfificaie from an authorised body

must be inclieded in the offer.
OR

b. If they are approved for sale in at least three of the countries mentionec
in (3.1) (an original and officially endorsed free-sale certificate from an
authorised body in those couniries must be included in the offer).

tdgy

3.6. Bidders must submit  their reservations/queries regarding  tender
specifications and/or special terms within the first third of the tender
L

closing period  sturting  from  the fender aunouncemeni duie.
leservations/queries submitied afier the end of this period shall be rejecied.

Warraniy:

4.1. Offers must include a full warranty including spare parts and labour for a
period of ¢ minimum of 24 months from the dete of installation.

4.2. If af any time during the warranly pericd the item becomes inoperative die
to ¢ techmical fuult the itew wunst then be repaired by the supplier Aocal
agent within g period of fouiteen duys from written notification, otherwise
the supplier musst replace the iterit with a new identical functioning one and
will endure o penalty deiermined by the Royal Medical Services for euck
day of the downtime of the systert. In case the item was replaced by a new
one, the warranty period menticned in {4.1) above will start from the
installation and commissioning dute of the new ifem.

One set of operation manucl(s) ead one set of service mannal(s) including
schematics and a spare-part list must be delivered with each unit, CD/DVD is
acceptable. For large tenders, a certain agreed percentage of manuals per ilem
may be agreed upon.

Where applicable, pre-installation shall be the sole responsibility of the
supplier. Pre-installation shall isiclude removal of old system(s), any civil worl:,
electrical work or site modification{s) necessary fo accominodate the new
systemifs} according to manufuciurers’ specifications and safety standards in
addition io the work required for bringing back the site fo the sume working
conditions as before insialling the new system(s).

z

Power requivemicnis: where applicable either single phase 220V, 50Hz or 53-
phase 380V, Sysieins with external transformers are considered conforming

oS 164

oy if clearly steted in the technicol specifications.
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11. Accessories and consumables:

i1.1. Any cccessories and consun avfe items necessary to operate the offered
system must be clearly identified and priced separctely.

112, Technical offers mumst include a priced list for accessories and
consumables as a hurd py in addition io « soft copy (ecither Microsoft
office or Microsoft excel format) with prices jL‘Cei Jor a period of five

years from the date of ins z‘{'i.i afion and comsiissioning with a mudmum

annial increase of 2%, any essentinl item not listed will be considered free
of charge.

11.3. Accessories and consumables must be priced according io their delivery
destination cither o Queen Aliz International Airport or to RMS Main

Medical Stores.

11.4. Where ;:pphf’ﬂb & start-up kit of accessories and consuinable items mist

be provided with ecck systewm on a free-of-charge basis.
12. Spare Peris:

12.1. Zecknical offers must incinde a ?1}}16:,(,‘}:3!3’(‘ and priced spare parts list

as & hard ﬂopy in gldition z‘o a soft (:017 {cither Microsoft office or
] yedars with a

Microsoft excel format) valid for a mininuun period of five
maxivaim anrual increase of 2%, cowmunencing af the end date of
warranty period,_eny essential iter: not listed "m’ be_considered fr
charge.

12.2. Spare parts must b g;z’c ed {icc-ﬁw,i:zg io iheir d"z’ivery desiingtion either o
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13. Spare parts, consumables ¢nd accessories thility winist be guaranteed for a
ng ﬁ'asfz the date of instaliation and

minigne period of fen years st

conrissioning.

14, Tender Awards:
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15, For PCALaptop bused sysicais:

15,1, Complete resicretion medisn (CD/DVD/eic.) of the operating system wid
the application software must be supplied.

15.2. Where locally supplied computers or lapiops e offered, only
computers/laptops from Apple, hp/Compay, Lenovo, Dell, fujisu or
Toshiba will be accepied, offered models must be the latest availuble
version upon delivery.

13.3. Where locally supplied printers are offered only the foliowing types eind

brands are accepted: HP, SAMSUNG, OKI, CANON, EPSON.

16, Pricing must include services of sale, shipment, transportation, delivery from
port to site or to Main Medical Stores, installution, pre-instellution (if needed),
training, conumissioning, warranty and bringing the equipment into service.

17. Custom clesrance of goods shall be the responsibility of the Jordanian Armed
Forces (JAF), however, suppliers shall bear aill cosis incurred by handling
charges and any demusrage charges or extra expenses incurred by the port’s
corporation (including expenses caused by delay in presenting the necessary
shipment documents for either clearing or transporting the goods 1o the
reguired location mentioned in the final order, delivery note issuing charges,
urdeading charges, local shipping charges etc.). The supplier is also responsible
for providing of all relevant shipping documents, logether with the delivery
order{s).

18. DRIMS kas the right fo increase or decrease the wwarded guantities by o
percentage not exceeding 30% after the final order notification wiih the swme
prices, termis and conditions of the original contract uwpon DRMS request and
approvel of the awarded party.

19. The supplier must furnish DRMS with a guarantee stanped ard legalized by
the Notary Public equals to (115%) of the total value of the wwarded equipment
valid for twelvermonths from the date of final acceptance of the equipment by
DRMS.
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0.3, The period of the iraining courses musi be according  io the
Hazefe ictirer’s program excluding "(‘VC;ZL'?E‘ days, and must be stoted
clearly in the technical offer.

20.4. Training Programs must conform to the following standards

20.4.1. User training must comprisc undersianding and use of operation
manial(s), corvect and safe operation of z‘.’ze equipment, s well as
user preventive maintenance and calibration.

20.4.2. 8ervice fraining must comprise: theory, undersianding aid use of
service manuel(s), calibration, preventive maintenance procedure,
and practical troubleshooting and repair exercises, and must be
conducted by professional instructors employed or muthorized by
the system manufacturer.

20.4.3. Service fraining must be conducted on « system: of identical riake,
inodel, and configuration to that purchased by DREMS, and
designated by the manufucturer or the local agent for lruining
i?;; F""Q(J’S_

26.4.4. Ceriificates must be endorsed and officially sealed by i 5.~yf;ch;,=z
maenafaciurer, legally empowering trainees ¥o engage ir keser i
service aciivities according to operation and service manualfs),

e, offers must include on-site user and service treining,

.




