JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

: Endoscope nghLevel _Diéinfectbr

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

i e

1 | Dedicated for cleaning and disinfection of flexible endoscopes

2 | Must comply with EN ISO 15883-1&4

Fully automatic microprocessor controlled with multi program
3 | selection (at least 2 cycles: standard and extended for each
scope)

Short standard cycle time that does not exceed 30 minutes (for the
standard cycle)

Ability to wash and disinfect the endoscopes and the internal
channels

9]

Ergonomic compact design, bidders should visit the site
(Bronchoscopy department in King Hussein Hospital) and state
6 | clearly in the technical offer that the washer will meet all the
requirements needed to install the machine (space &

electromechanical requirements)
112 4
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JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

f ' |/Independent double bay system for reprocessing 2 endoscopes
|| separately

8 Mobile on at least 4 castors

Unit to be heavy duty and robust with a construction of corrosion
resistant material

10 | Hinged manual door.

11 | Automatic & continuous integrated leak test

12 | The unit must operate on single phase 220 volt 50 HZ

13 | Audio /visual alarm with error message including leak test alarm

Digital LCD display with the ability to monitor the phase, time

14
and the temperature for each scope

Al adapters for small and large endoscopes from the
1S | manufacturers (Pentax, Fujinon, Olympus) and must be quoted
and priced separately

All racks, baskets, inserts that are needed for operation are to be

16 | . .
listed and priced separately

Original endoscope trolley to be priced separately with 2 shelves,
17 |one for the contaminated scope and the other one for the
disinfected scope

18 | Built in drying mechanism (option)

19 | Must operate without external air supply

20 | Consumption of water per cycle should be stated clearly

All pre-installation requirements must be stated clearly:

a- Space required
21 b- Electrical requirements
¢- Consumption and flow of cold and hot water

d- Drainage requirement

2 Detergents: the unit must operate on glutaraldehyde disinfectant

(2% concentration) and enzymatic cleaner
¢ Y
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THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Sl

=\ Open system: the unit must accept all detergents (mentioned in
23 .
/ 22) from different manufacturers

The machine must return the disinfectant to its container after
scope disinfection and not to the drain, the machine must warn the

24
user to replace the disinfectant after a number of cycles, this
number must be specified clearly
25 Consumption of enzymatic cleaner in each cycle must be specified
clearly J
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SPECIAL TERMS

Offers not complying with any of the special terms or the technical
specifications shall be considered non-conforming with tender requirements.

Any vendor providing FORGED documents shall be disqualified from the
current tender and banned from participating in any future RMS tenders.

All equipment must be the most recently released model/version which is equal
10_or higher than the range of the specifications of the required system (low,
mid or high) and equal to or hicher than the level of technology and required
options mentioned in. the technical specifications.

Required certificates:

2.1 For equipment of US origin, a copy of a certificate of FDA approval & the
relevant 510K clearance for selling to US healthcare Jacilities for the
offered model must be submitted with the technical offer.

2.2 For equipment of other origins, a copy of either a CE certificate with the
relevant CE number (MDD)/TUV/BSIUL OR « certificate of FDA
approval & the relevant 510K clearance Jor selling to US healtheere
facilities for the offered model wuist be subimiitted with the technical offer.

2.3 Only for class I medical equipment, submission of a copy of Declaration of
Conformity certificate (MDD) for the offered model shall be accepted.

With each offer, bidders st provide a formally endorsed document issued
by the manufacturer steiing that the bidder is the sole certified agent /
distribittor for the offered item.

o
ErY

[V
74

S In all of the above cuses (except 2.4) certificates nust be Jormally endorsed
by JFDA. .

Country of origin:
3.1. The country of origin of the main bart (5) of the systems muist be one of the
Joliowing:
US4, Canada, Japan, UK, Sweden, Finland, Denmarf, Switzerland,
Belgium, Germany, France, Netherlands, Spain, Norwey, Italy, Ireland,
Austrie, New Zealand, Australia & Cyech Republic.
3.2. Accessories and consumables {us deterntined by the purchasing corumittee}
{ i 5 /
may be manufuctured in other countries and/or by different marifacturers,

3.3. Al offered iteins must be approved for sale in the snine couilry of origin,
) S i N Y ay ary
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... ' 3.4. Vendors must specify the origin of all offered iterns and accessories in the
¢ : techrical offer.

3.5. Equipment manufactured by reputable companies based in any of the
countries mentioned in (3.1) will be taken into consideration regardless of
the manufacturing site only:

@ If they are approved for sale in the sune county of origin (an original
and officially endorsed free-sale certificate from an authorised body
must be included in the offer.

OR _ _

b. If they are approved for sale in at least three of the countries menticned
in (3.1) (an original and officially endorsed Jree-sale certificate from an
authorised body in those countries must be included in the offer).

3.6. Bidders must submit their reservations/queries  regarding tender
specifications and/or special terms within the Jirst third of the tender
closing period starting from the tender announcement date.
Reservations/queries submitted after the end of this period shall be rejected.

4, Warmnty:

‘ 4.1. Offers must include a full warranty including spare parts and labour fora
period of « minimum of 24 months from the date of installation.

4.2. If at any time during the warranty period the item becomes inoperative due
fo a technical fault the item must then be repaired by the supplier /local
agent within « period of fourteen days from wrilten nrotification, otherwise
the supplier must replace the item with a rew identical functioning one and
will enduie a penalty determined by the Royel Medical Services for eact:
day of the downtime of the system. In case the iter was replaced by u new
one, the warranty peried menticned in {(4.1.) above will start from the
installation and commissioning dute of the new item.

One set of operation manual(s) and one set of service manual(s) including
schematics and a spare-part list naust be delivered with ench unit, CD/DVD is
acceptable. For lurge tenders, a certain agreed percentage of manuals per item
may be agreed upon.

o

£k

Where applicable, pre-instaliation shall be the sole respousibility of the
supplier. Pre-installation shall include remiovel of old system(s), any civil work,
~ electrical work or sile modification{s) sccessary to accommoedate the new
system(s) according to manisfacturers’ specifications and safety standurds in
addition to the work required for bringing back the site to the same working
conditions as before insialling the new systemn(s).

@

~3

Power requirements: where applicable either single phase 220V, 50Hz or 3-
phase 380V. Systems with external transformers are considered conforming
only if clearly stuted in the tecknical specifications.

8. Technical offers must incliede clear origingl technical brochures/catalogues for
all offered iicms. '
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A ) Offers must include fully detailed technical offers and Compliance sheets as a

soft copy ( either Microsoft office or Microsoft excel format) in addition to a
hard copy, mentioning the exact model/catalogue number and country of origin
of the offered item(s), full techmical description/specifications and any
accessories or options included in the offer. :

10. Compliance sheets must be as per the tabular Jormat of the technical

specifications in the tender documents, listing the required specifications on
one column and a Yes_or NO response to each point in the adjacent column,
with reference to page and line numbers in the relevant technical brochure.
Offers not complying with this term shall be rejected.

11. Accessories and consumables:

11.1. Any accessories and consumable items necessary to operate the offered
system must be clearly identified and priced separately.

11.2. Technical offers ~wust include a priced list Jor accessories and
consumables as a hard copy ir addition to a soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for a period of five
years from the date of installation and commissioning with a mewcimum
annual increase of 2%, any essential item not listed will be considered free

of charge.

11.3. Accessories and consumables must be priced according to their delivery
destination either to Queen Alia International Airport or to RMS Main
Medical Stores. :

11.4. Where applicable, a start-up kit of accessories and consumable items must
be provided with each system on a frec-of-charge basis.

12. Spare Parts:

*]

12.1. Tecknical offers must inclide a comprehensive and priced spare paris list

as @ hard copy in addition tfo a soft copy (either Microsoft office or
Microsoft excel format) valid for a minirum period of five years with a
maxirum aniual increase of 2%, commencing at the end date of the
warranty period, any_essentiad item not listed will be considered free of

B~

charge.

12.2. Spare parts nuust be priced according to their delivery destination cither to
Queen Alia International Airpert or to RMS Main Medical Stores.

13. Spare parts, consumables end accessories availability nust be guaranteed for a

minivum period of ften years siarting from the date of installation and
commissioning.

Y4, Tender Awards:

14.1. For the finel &ist of offers lnving a chance of winning the award, the
e accunmlative valie of both the

ewerding process shall be bosed on ¢
iy cost (fotal Cost of Ownesship) over a period

/" insiallation and commissioning. Quly

£

offered iteys and its’ ;
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S offers with tlze lowest fotal cost of ownership over a period of seven years
Jrom the date of installation and commissioning shall qualify for the
award

14.2. Running cost includes the value of consumables, accessories needed io
operate the system over the same period as well as the cost of any service
contract (where applicable).

15. For PC/L.rzptbp based systems:

15.1. Complete restoration. medium (CD/DVD/etc.) of the overatzng system and
the application software must be supplied

15.2. Where locally supplied computers or luptops are offered, only
computers/laptops from Apple, hp/Compeq, Lenovo, Dell, fujtisu or
Toshiba will be accepted, offered models must be the latest available
version upon delivery.

. Where locally supplied printers are offered only the folzowzrg fypes and
b;arzds are accepted: HP, SAMSUNG, OKI, CANON, EPSON.

16. Pricing must include services of sale, shipment, transportation, delivery from
pori to site or to Main Medical Stores, installation, pre-installation (if needed),
training, comsissioning, warraniy and bringing the equipment into service.

17. Custom clearance of goods shall be the responsibility of the Jordanian Armed
Forces (JAF), however, suppliers shall bear all costs incurred by handling
charges and any demurrage hfzrges or extra expenses incurred by the port’s
corporation (including expenses caiised by delay in presenting the necessary
shipment documents for cither clearing or ‘r(msportz;z the goods to the
required location mentioned in the fi rl(Zl order, delivery note issuing charges,
l”’iru{,dl}’ig chavge , local shipping charges etc.). The supplier is also respo.«zszbl
for providing of all relevant shipping documents, together with the delivery
order(s).

18. DRMS has the right to increase or decrease the awarded quantities by «
percentage not exceeding 30% afier the final order notification wizh the sume
prices, terins and f’andit: ons c)‘ the original contvact upon DFM‘? request and

approval of the awarded pard

19, The supplier yust furnish DRMS with & guwrentee stomped and legalized by
-~ the Notary Public equals to (115%) of the total vaine of the awarded equipment
valid for tvelveronths from the date of final acceptance of the equipment by

* DRMS. '

20.1. For items where service fIraining courses for the offered sysie.t:-r. are
usually conducted abrond, offers mnst include a ce mjz
pregram at ¢ reputable cenfer abroad ye ’cugr- zed by the

&)
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inclusive, air tickets, boarding, Commuting, acconunodation (mtimimum 3
star hotel on full board basis) and any extra costs.

20.2. For items where user training courses Jor the offered item gre usually
conducted abroad, offers must include o certified operator ratning
Program at a reputable center abroad recognized by the manufucturer for
at least one operctor; all costs inclusive, aiy tickets, | boarding,
commuting, accommodation ( minimum 3 star hote! on Sull board basis)
and any extra costs, '

203. The period of the training courses st be according 1o the
manufacturer’s program excluding travelling days, and must be stuteq
clearly in the technical offer.

20.4. Training Programs must conform to the Jollowing standards.

20.4.1. User training must comprise understanding and use of operation
-manuel(s), correct and safe operation of the equipment, as well as
user preventive maintenance and calibration,

20.4.2. Service training must comprise: theory, understanding and yse of
service manualfs), calibration, preventive maintenance procedure,
and practical troubleshooting and repair exercises, and must pe
conducted by professional instructors employed or authorized by
the system manufacturer.

20.4.3. Service training must be condiicted on q Systei of identical make,
model, and configuration 1o that purchased. by DRMS, and
designated by the manufacturer or the Ipcal egent for training
pHzpOses,

20.4.4. Cestificates must be endorsed and officially sealed by the systeri
marufaciurer, legally EMPOWEring truinees to engage in user e
service activities accordiing to operation and service manuaifs),

20.5. Where applicable, offfers must include on-site user and service fraining,
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sl (7) ady ddal gal) Jaxi @
Single scope capacity.
T Oe YN
Independent double bay system for reprocessing 2 endoscopes
separately .
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ddia) gall D @
Original consumables (detergents & filters) needed to run
equipment for 300 cycles should be included, all
consumables should be compatible with scopes available in
the bronchoscopy department/ king Hussein hospital, shelf
life should be stated clearly.

A0 ddaal) gal) CilS @
For the final list of offers having a chance of winning the award, the

awarding process shall be based on the accumulative value of both the
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offered item and its’ running cost (Total Cost of Ownership) over a

period of seven years

Original consumables (all detergents & filters) needed to run equipment

for 7 years (50 cycles/month) should be quoted separately

Consumables should be from the same manufacturer of the unit and

should be specified clearly in tabular form including:
- all detergents needed to operate the unit

- size of container (detergents containers)

- price of each container

- consumption of each detergent/cycle

Al ddua) gall Cilias o
Water treatment system (R.O and/or Deionizer) and pre-
filters must be quoted and priced separately if needed.
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