JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

 ProductDemais

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark
| MlmmumReqmrement . ?;‘;cehl:;e :

1 Triplé wash bay’model |
2 | Wall mounted model
3 Constructed entirely from reinforced polyester molded

in one piece
4 Rugged heavy duty construction that resists typical

abuse
5 | No sharp corners
6 | Fully automatic electrical type with photocell
7 | Built in electrical type soap dispensers (at least 2)
8 | Thermostatic water mixer
0 Complete with all standard accessories including 3

stainless steel faucets
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JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

All options, colours and accessories to be listed and
priced separately

10

Bidders should visit the sites before quoting (Queen
{ 1 Alia Heart Institute)




JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

. Product Details -

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark

| M mee (VN Nots | L
1’ Double wash bay model | |
2 | Wall mounted model
3 Constructed entirely from reinforced polyester molded

in one piece
‘ Rugged heavy duty construction that resists typical

abuse
5 | No sharp corners
6 | Fully automatic electrical type with photocell
7 | Built in electrical type soap dispensers (at least 1)
8 | Thermostatic water mixer
0 Complete with all standard accessories including 2

stainless steel faucets
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ks JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

< Minimum Requirer

All options, colours and accessories to be listed and
10 priced separately

Bidders should visit the sites before quoting (Farah
1 Rehabilitation Centre, King Hussein Hospital)
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SPECIAL TERMS 3 . s

Offers not complying with any of the special terms or the technical
specifications shall be considered il@il—COi%}%i'i!Zil)}g with tender requirements.

Any vendor providing FORGED decuments shall be disgualified from the
current tender and banned from participating in any future RMS tenders.

All equipment must be the most recently reieasvd medel/version which is equal!
to or higher than the range z‘lze speczf ations of the required system (low,

nid or high) and equal to or higher than the level of technology and required
options mentioned in the x‘ec.mzm[ specifications.

73 .
i3 s

Required certificatzs:

L

2.1 For equipment of US origin, a copy of a cert¥icate of FDA approvql & the
relevant 510K clearance for selling to USThealthcore facilities for the
offered model st be submitted with the technical offer.

[N
[ %)

For equipment of other origins, o copy of either a CE certificate with the
relevant CE number (MDD)/TUV/BSI/UL OR a certificate of FDA
approvai & the velevant 510K clearance for selling to US Fealthcore
facilities for the offered model must be submmitted with the technical offer.

2.3 Ouly for class I medical equipment, submission of a capv of Declaration of
Conformity cerz‘z_,!ch.za (MDD) for the offered model shiall be accepted.
2.4 With each offer, bidders must provide a fo*‘m(;ﬁw endorsed documeint issued

by the manufaciurer ?Eu.fl‘.’lg that the bidder is the sole certified agent /
distributor for the offered iten.

s

In all of the above cuses {except 2.4) certificates must be formally endorsed

by JFDA.

=]
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Country of origiz

3.3, The country of origin of the main part (s} of the syster must be one of the
feliowing:
USA, Canada, Japasn, UK, Finland, Denmark, Switzeriand,
Belgivm, Gers ‘zf’“} Pr“lr" Spain, Nerway, l(zhj HEH

¥

Austria, New Zeale
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3.4, Vendors must specify the origin of ¢ll offered iterms and aecessories in the
techirical offer.

3.5 Equipment '"v’/ms‘;facmre(l by reputable companies based in any of the
courlries me onﬂfl in (3.1) will be taken into consideration regardless of

the ymnzijﬁc nring site only:
a. If they are approved for sale in the same county of origin (an original

mz(l officially endorsed free-sale certificate from an (milzo. ised body
must be included in the offer.
OR

b. If they ave approved for sale in at least three of the countries mentioned
in (3.1) {(ai original and officially endorsed free-sale certificate from an
authorised body in those couniries must be included in the offer).

3.6. Bidders must submit their reservations/queries regarding tender
specifications and/or special terms within the first third of the tender
closing  period  starting  from the fender announcement duie
Reservations/querie zbin tted afier the end of this period shall be rejected.

Warrasnty:

4.1. Offers must include ¢ fuil wa:r(zrfy scluding spare parts and labour for «
period of a mininum of 24 months from the deve of installation.

4.2, If af any time during the warranty period the item becomes inoperative dite
to & fechnical foult the item must then be repaired by ﬂ supplier /local
agent within a period of fazérz‘ee;z fi@ys from: written notification, otherwise
the supplier must replace the iten: with a nevw identicsl functioning one and

will endure ¢ penally determined i*_y the Royal Medical Services for eack

; f o H

day of the downtime of the sysicn. In case the ifeni was replaced by a new
one, the sparranty period n siwed in {(4.1.) above will stort from the
: .

installatior zrﬂ conmissioning date of the new item.

One sot of operafion manual(s) wnd one set of Service manu [fi{*;) zchidz'ng
$ iiics and a spare-part list wmust be delivered with

accepiable. For I{;rge tenders, o certain (zgreea pzz"cemagb if Har ;u.li‘ per itent
ray be agreed upon

Where applicable, pre-instaliation shall be the scle respounsibility of the

supplicr. Pre-installation shali include i wovm’ of old sysiem{s), any civil work,
efectrical work 0?' site modmc ion{s} necessary to accommedate the new
speﬂng’éz 25 m? safety standards in
mg chzi the site to the same working

addition io the wmk requires Z fo:

conditions as before installing .’
Power requirements: where appl 56Hy or 3-

H
darrsof e pus g p Iomarl 1y
phase 380 5/ Systerns with é’.}vlf’“'i-é’i iransformers are considered conforiming

zs/catalogues for

&Y




5. Offers must incliude fully detailed technical offers and compliaice sheets as a
soft copy { cither Micresoft office or Microsoft excel formas} in addition o o
hard copy, mentioning the exect medel/catalogite number and country of origin
of the offered item(s), full technical description/specifications and any

accessories or options included in the offer.

10. Compliance sheets nust be as per the icbular formal of the technical
specifications in the conder documents, listing the required speci ications on
one column and a Yes_or NO response 16 ecach point in the adjucent column,

1,

with refevence to page and line numbers in the relevant technical brochure.
Ofers not complying with this term shall be refected.
J YRS 4

11. Accessories and consumables:

1i.1. Any accessories and consumable items necessary to operate the offered
system: must be clearly identified and priced separately.

11.2. Technical offers must include ¢ priced list jfor accessories and
consumables as a hard copy in eddition 10 ¢ soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for a period of five
years from the date of installation and commissioning with a maxinun
annual increase of 2%, @iy essential itent not listed will be considered free

11.3. Accessories and consumables pist be priced according 10 their delivery
destination either to Queen Alia International Airport or to RMS Main
Medical Stores.

y 177, SN 1 . o Bt i I . [P PR
11.4, Where applicable, a siqri-ip &1 ¢f CCESSOIES aind consumable items nuist
e I | PP 7 res Tt sf LR 55 Rriel
be provided with ench systeu on a free-of-charge basis.
12. Spare Fawis

9.1, Technical offers must incinde a comprehensive and priced spare paris st
as @ hard copy in addition fo a soft copy {either Microsoft office or
Microsoft excel format) valid for a minizmum period of five years with a
cipuan anpual increase of 2%, coiics

; g at the end date of the
3 it V100G, 7 Sl itoss siof {iste i} be 151der s Froe of
swarranty peviod, any_essenfial ifem fof NSIEL WU DO considered frec o

2L (I O5
cagrge.

e ot s
12.%. Spare parts

.o : _ o e e
must be priced according to Inewr delivery destination eitner 1o
P RS 1

Ouzen Alia L wternational Airport o to RMS Main Medical Stores.
$3. Spare pavis, consumables & 1 nccessories availubility niust be guart
of ten years sitriing frosm the date of i

Dt
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affers wiih the lowest 1otal cost of ownership over a p,-
Jrom the date of instullation and commissioning sl
awerd.

d of seven years

qealify for the

14.2. Running cost udes the value of consumiables, accessories needed to
operate the 5 cr 1 over the same period as wei as the cost of any service
coniract (where appliceble).

For PC/Laptop based systems:

15.1. Complete restoration medinm (CD/DVD/eic.) of the operating systemn and
the application software must be supplied

15.2. Where locally supplied computers or laptops are offered, only
computers/laptops from Apple, hp/Compag, Lenove, Deli, jujtisu or
Toshiba will be accepted, offered models must be the latest vailable
version upon delivery.

18.3. Where locally supplied printers are oﬁere[i only the foliowing types and
brands are accepted: HP, SAMSUNG, OKI, CANON, EPSON.

Pricing must include services of sale, shipment, transportation, delivery from
pori to site or to Main Medical Stores, installation, pre-installution (if needed),
training, commissioning, warranty and bringing the equipnient iato service,

£

Custom clearance of goods shall be the responsibility of the Jordunian Armed
Forces (JAF), however, suppliers shall bear all costs incurred by handling
charges and any demurrage charges or extra expenses incurred bv the port’s
corporation (including expenses coused by deiay in presenting the necessary
(z'ac;mzems fe,r eiﬂzer Iearmg or fransporting the gaoas to the
final order, delivery note issui m; charges

ie.). The supplier is also responsib 5'
] pz'nh documenis, logether with the delivery

-

Cuiy

5

. DRMSE has the right {0 increase or decrecse the wwarderd 45&:1.:3?;‘511,5 by a
percenioge not eﬂ'ccdz'ﬁg 30% afier the final order notification with the some
prices, fering aud conditions of the original contract wpon DREMS veguest aid
approval of the awarded party.

The supplier must furnish DRMS with ¢ guarantce stan ,5{, ed and legalized by

ublic equals to (115%) of the total value of the awarded eguipment
N i F-

1 date of final (;f’(:"r;f.fzﬂce ()f the eguipment by

DRMS.

28, Tratning:




inclusive, air ticket 3, s boarding, commutting, cecommodation {minimum 3
star hotel or fiell board basis) and any extre cos

26.2. For items wiwre user fraining courses for ihe offered item are us suafly

conducted abroad, offers must include « certified operator train 1ing
program at @ reputable center abroad recognized by the manufucturer for
at least one operator; all costs inclusive, air tickets, , boarding,
commuting, accommodation { minimunm 3 star hotel on full board basis)
and any extra cosis.

20.3. The period of the iraining courses musi be according io the
manufecturer’s program excluding travelling duys, and must be stated
clearly in the technical offer.

20.4. Training Frograms must conform to the following standards:

20.4.1. User wu,ng must comprise understanding and use of operation
manuel(s), correct and safe OPEF‘[’fLOI’i of the equipment, as well as
usey preventive mainterance end calibration.

20.4.2. Service iraining must comprise: theory, understanding and use of

ervice manual(s), calibration, prevenn‘vo maintenarnce procediire,

and practicol troubleshooting and repair exercises, and must be
conducted by professional instructors employed or authorized by
the system manufacturer.

20.4.3. Service training must be condsicied on a systen: of identical make,
,.;,m(z,,z cnd configuration to that purchased by DRMS, and

aated by the manufucturer or the local agent for truining

Loy

6.4 s muist be endorsed und ijzc;{;;’/ sealed By ¢
rer, legally empowering trainees to ﬁ;agfufei
ctivilies (JCC()?’{I7}15 to speration and service manucl

28.5. Where applicable, offers must include on-site us




