jften i Blood Bank Rririgerator

IMPORTANT NOTE:

Vendors are required to fili

page

number in the columns below

TECHNICAL SPECIFICATIONS:

out the product details, compliance information, and brochure reference

The unit must meet or exceed the requirements listed in the table below.

Qiy. {1

Product Details

Name of Manufacturer

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full

warfanty period

EDA clearance OR CE Mark

Minimum Requirements

Compliance (Y/N), Notes

Brochure
Page No.

*The latest highest end model of the required range.

Not less than 5 shelves or drawers.

Temperature range {(2C°-6C°%)

Double glazes door.

Volume approximately 700 litres.

Vertical 1-2 door.

To accommodate not less than 150 blood bag units.

Equipped with alarm system to maintain inside temp 2-6C°.

A list of standard accessories for the offered model

{optional).

Temperature monitoring, chart recording and alarm system

when temp. Out of range.




Minimum Reguirements

Compliance (Y/N), Notes

Brochure

Page Mo.

i1

4 heavy duty castors, with swivel and brakes and adjustable
levelling feet.

12

Fach drawer divides to chambers ,each chamber suitable
for blood hag 500ml
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Offers not comply

»

specifications shail be considere

Any vendor pmwr ng FORGED documents shall be disgualified frow the

l
curresit fender and banned from porficipating in any fuinre RIS fenders.

All equipment must be the most recently released medel/ver tzo;: whicl is equal
to or higher than ‘i:e "tzfzge of the specifications of the reguired systemn (low,

mid or high) and equcd to or higher e the level of tecs ,.,olagjf and regzﬂ;‘ed
uf,zon., mentione z'f, the technical specificatios

Required cerfificaizs:

2.1 For eguipment of US origin, s copy of & certificate of FDA approval & the
relevant 510K cleavance for selling fo US healihcare facilifies for ihe
offered model musi be submitted with the technical offer.

2.2 For equipment of other origins, & copy of either a CE certificate with the
relevant CE number (MDD)/TUV/BSIUL OR « cestificate of FDA
approval & ithe relevant 510K clearance for selling to US healthcere
facilities for the offered model must be submitted with the technicel offer.

1.3 Ouxly for class I medical equipment, submission of a copy of Declaration of
Conformity certificate (MDD) for the offered model shall be accepted.

2.4 With each offer, bidders i HILs st pmv ide a formally endorsed document issued
by the menufoctuver siating that the bidder is the sole ceriified agent /
distributor for the offere ;em.

2.5 In el of the ¢hove cuses {excepi 2.4) ceriificates must be fornally endorsed
A g 4 resf J 7

by JEDA.
C’azmtry of origin:
3.1. The country of ovigin of the wuin part (5} of the system must be one of the

Jfollowing:

USA, Canads, Jepan, UK, Sweden, Finlaid, Deiz‘;szﬁ:’ﬁi

Belgium, Gormany, .F,*'m;ccj Netheslands, Spain, Norway,

‘ s [

Austria, New Zealund, Ausiralic & Ceck Hepublic.
2, f};
3 4
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¢ i they are qmmvbd Jor sele in the same county of origin (an original

and ofjicially endersed free-sale certificate from an authorised body
mrgst be included in the offer.
CR

b. If they are approved. ﬁ)*’ sode in wi least three of the countries nie ia-'r:.esf
in (3.1) {on original and ﬁ cially endorsed free-sale certificate from cn
authorised bnm/ in those conniries must be included in the Q}je?‘).

3.6. Bidders st submit  their  reservations/gueries regarding  tender
specifications aud/or special ferms within the first third of zhe tender
e

£

ciosing  period  starling j ont  the tender announceinent  dafe.
Heservoiions /qzzuzm submisted affter the end of this period shall be rejected.

Warraniy:

4.1. Offers must itzclwle ¢ full warranty including spare parts and lubour for a
period of ¢ sminimuns of 24 mowths from the date of installation.

4.2, If af any time during the warranty period the itern becomes maper(zfzve due
fo & z‘e«";zr‘azf SJault the item nust then be repaired by the supplier flocal
(zce'/zi Wit .»’zi 5 oa period of fo‘arfeer’ duys from written notification, ofherwise
the supplier must -eplace the item with a new identical functioning one and

3? end 75" 2 & I}iﬁ{?l 5y deteriined by z‘}"ze Royel Bedical Services for each
(fay of the downtime of the s ‘S! 2. Ti case the itew wus veplaced by a new

£ 5C
+F e 23 7w = re - P 17 v A
aie, the warranty period menfioned in (4.1.) above will start from the

z'
installntion and compnissioning dote sfﬂze new itei.

One zef Jf peration manusal(s) ead oune sel of service manual(s) including
schematics and a spave-part list naist be de i ivered with cack urit, CD/DVD is
nccepiable. For large tenders, o certain agreed percentage of ma trnals per iten
may be agreed upos

7 2

Where applicable, pre-instaliation shall be the sole responsibility of the

suppiier. r.f'em,,vsm.(eilatir)n shall inclide remomf of old systemf{s), any civil work,

electrical work or site modification{s) necessury to acceminodate the new
1
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10.5 zpiz{" ce s:’ 2is st @e as per the i(sbzzf.lr Formut f ‘?Le mc’m% _;

Tt

with 7 E;, FEnce r‘J p. ige and if”f 7 I*zi:e,s in ifie relevani z’;: af bmc&-u e,
Offers et complying with this term shall be refected.

Fard
amt

. Accessories and consuniables:

11.1. Any accessories and consumable iteins necessary to operate the offered
systzrn must be clearly identified and priced separatzly.

11.2. Technical offers st include « priced Hst fa‘* accessories aind
consumables as a hard copy in addition to 6 55t copy {either Microsoft
office or Microsofit excel formaij with prices fixed for a period of five

years from the date of instalintion and commiissioning with a moaximum
annual increase of 2%, aiy essential item not listed will be considered free

of charge.

11.3. Accessories and consumables musi be priced according to their delivery
destination either to Queer: Alia Fnfernational Airport or to RMS Main
Medical Stores.

11.4. Where applicable, a siart-up kii of accessories and consimable items muust
be provided with each systes: on a free-of-charge basis.
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12.1. Fechinical offers numst include ¢ comprehiensive and priced

spare prts list
as & hard copy in ad .flu: 1 f0 a soft copy {cither M C?‘:}Sﬁf‘ office oy
Bicrosoft excel jormai) valid for a minimum pericd of five J) s with o
maxizmum anpual increase of 2%, commencing af the end date oj the

searpanty period,any essential iterm: not listed swill be cmzszdgraa free of

charge,
1%2.2. Spere poris must be priced ac f:.rzg o their delivery destination either io
e TINp . Fodinmg S ne
Oueen ﬂim Internations! ﬁ_, 7t or fo RME Main Bledical Stores.

ies availnbility miist be guaraniced for o
. .

';25»‘ jrosr the date




(4.7, Runsing cosi incly
operate the gystem over i
contract {where a/pﬁci’fb

e
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For PC/Laptop bused sysiens:

=

15.1. G 01“ lete vestoration medinm (CD/DVIVeic ) of the operdiing spstem wid
ke application software must be supplied.

15.2. Where locally supplied compuiers or lapiops are ojfered, only
computers/laptops from Apple, hp/Compag, Lenove, Deli, fujisu or
Toshiba will be accepied, offered miocdels must be the lutest available
version upon delivery.

1%.3. Where locally supplied priniers are offered only the jollowing fypec and
‘ brands are accepted: HP, SAMSUNG, OKi, CANON, EPSON.

16. Pricing must include services of sale, shipment, iﬂ'{e'nsparm;’ion, delivery from
port to site or to Main Medical Stores, installution, pre-insicilation (if needed),
' iraining, conissioning, warranty and bringing the eguipment into service.

17. Custorn clegrance of goods shell be the responsibility of the Jordunian Armed
Forces {JAF), however, suppliers si.mll bear all costs incurred by handling
charges end any demurrage charges or extrn expenses incurred by the port’s
corporation (including expenses caused by delay in prcfeming the FeCessary
shipmenti documents for either clearing or transporting the goods lo the
required focation mentioned in the final order, ('el’weﬂr note issuing charges,

doading charges, local shif p ing charges etc.). The u}/p’zer is ulso respo wsibie
fc providing of all relevent shipping docrme: ,'.,, fogether with the delivery

; ler(s).

13. DRMS has the right to increase or decreuse the Gwiarded g fies by «
perceniqge not ex ceedtng 30% afier the final order notification with ithe sume
prices, terins and conditions c*; ‘the origingl confract xpon DEMS request cid

“ approvel of the awarded pari
19. The supplier musi furnish FH{Z’
. the I Joia:ry Public equais to {
vieiid for twelvens .,.isﬁ'f:
PIRME.

0.3, Fer ifenss where :
usnoily conditcic
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28,3, For ifems wherz ECHE (FE 1S /M“.

4 7 ) 4 a s -rr
conducied ab; L2,

b & ¢
PFOGreRL & & 72§ ’:_

operalor froining

A mannfeciurer foy
at least one Oﬁefﬂ{Oi',' aif costs ci?cluszve tir e,.c!u:z‘s, , Qamxhng,
commuting, acconunodation { mirinumn 3 star hotel on full board basis)
and any extra cosis.

"3
£33

Tt

AT y 4 of ithe zu’smz;zg cm €8 must be  according io ihe
Freodrgrog’ 9 2 re 1 it ;
PHERUIGCIrer'S program exciuding travelling days, ard st be sinied
o < 3
cleariy in the fechuical offer.

28.4. Training Frograms rus! coifors fo the foliowing standards:

20.4.1. User training nusst comprise undersianding and use of operation
maastai(sh, corvect and safe operasion of z‘hc eqiipmeiit, as well as
nser prevpfzfivc muintenance and calibration.

20.4.2. Service training ruust comprise: theory, understanding and use of

seivice mannal(s), calibration, preventive maintenance procedure,
mm’ pracical troubleshooting and repair exercises, and must be
conducted by professional instructors employed or authorized by
the sysiem manufacturer.

26.4.3. Service training must be condicted on & syster: of identical make,
meodel, and configuration to that purchased by DRMS, and
a’esig:zm‘ed by the manufacturer or the local agent for traiving
}:7;,!}"7?0 LAY

26.4.4. Certi i es must be endorsed end officially sedled by the ‘»-'yf'fe‘~;

irer, legally empowering trainees io engage i aser and

vities u*ccrilz:zg Lo gperation and service manucl
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28.5. Where applicadle, offers must in




