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The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY
MOBILE EQUIMENT

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Name of Manufacturer

Model/ catalogue number
Country of Origin for the offered model
Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

1 | The system including : Power unit and hand piece.

The system should cut carefully and rapidly

Light weight design.

Electro-mechanical drive system

Can be ETO sterilized or autoclaved

Quick-release blades

Smooth blade foot piece

Flexible drive cable, Autoclavable
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Variable speed footswitch
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Sterile blade Pack/10 to be included and priced
separately

Any other options including probes should be quoted

12 | separately, prices of plades should be fixed for a
minimum period of 5 years after warranty period
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Offers not complying with eny of the gspecial terms or_the iechuical
specifications shall be considered non-conforming with tender requirenients.

Any vendor providing FORGED documents shall be disqualified from the
current tender and banned from participating in any future RMS tenders.

All equipment must be the most recently released medel/version which is equal
to or higher than the range of the specifications of the required system (low,
mid or high} and equal to or higher than the level of technology and required
options mentioned in the technical specifications.

Regquired certificates:

2.1 For equipment of US origin, a copy of « certificate of FDA approval & the
relevant 510K clearance for selling to US healthcare facilifies for ihe
offered model must be submitted with the technical offer.

2.2 For equipment of other origins, a copy of either a CE certificate with the
relevant CE number (MDD)/TUV/BSI/UL OR a certificate of FDA
approvai & the relevant 510K clearance for selling to US healthcare
facilities for the offered model must be submitied with the technical offer.

2.3 Only for class I medical equipment, submission of a copy of Declaration of
Conformity certificate (MDD) for the offered model sheall be accepted.

2.4 With each offer, bidders must provide a formally endorsed document issued
by the manufacturer stating that the bidder is the sole certified ugent /
distributtor for the offered iten.

2.5 In all of the above cases (except 2.4} certificates must be formally endorsed
by JFDA.

Country of origin:

3.1. The cownizy of origin of the main part (5) of the system: uuist be one of the
following:
USA, Canada, Jepan, UK, Sweden, Finland, Denmark, Switzerlond,
Belginm, Germany, France, Netherlands, Spain, Novway, ftaly, irelond,
Austria, New Zealand, Australia & Crech Republic.

3.2. Accessories and consumables (a5 deternined by ihe purchasing comunitiec)
may be mensfaciured in ether connivies and/or by difjeresst manufaciurers.
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Su4. Vendors micst specify the origin of all offered iferms and accessories in the

fechinical offer.

7.

3.5, Bqicipment msuifactured by vepuichle compaenies based in any of the
countrics mentioned in (3.1) will be taken into consideration regardiess of
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@ If they are approved for sale in the same county of origin (an original
and officially endorsed free-sale certificate from an authorised body
mitst be included in the offer.

OR

b. If they are approved for sale in at least three of the couniries mentioned
in (3.1) (cn original and officially endorsed free-sale certificate froim an
authorised body in those countries must be included in the offer).

3.6. Bidders must submit their reservations/gueries regarding lender
specifications and/or special terms within the first third of the tender
closing period starviing from the tender announcemnent date.
Reservations/queries submitted after the end of this period shall be rejected.

Warranty:

4.1. Offers must include a full warranty including spare parts and labour for a
period of a minimum of 24 months from the date of installation.

4.2. If at any time during the warranty period the item becomes inoperative due
fo ¢ technical fault the item muist then be repaired by the supplier /local
agent within « period of fourteen days from written notification, othervise
the supplier must replace the itein with a new identical functioning one and
will endure o penalty determined by the Royal Medical Services for each
day of the downtime of the systent. Tn case the itew was replaced by ¢ new
one, ithe warranty period menfioned in {(4.1) above will start from ihe
instalintion and comunissioning date of the new iteimn.

One set of cperation manual(s) and one set of service manual(s) including
schematics and a spare-part list must be delivered with eack unit, CD/DVD is
acceptable. For large tenders, a certain agreed percentage of manuals per iiem
sy be agreed upon.

Where applicable, pre-instaliafion shall be the sole responsibility of the
supplier. Pre-installation shall include removal of old system(s), any civil worl,
electrical work or site modification{s; necessary to cccommodate the new
systein(s} wccording to mansfacturers’ specifications end safety stendards in
addition to the work required for bringing back the site to the same working
conditions as before insialling the new systerns).

Power requirements: where applicable either single phase 220V, 508z or 3-

phase 380V. Systerns with external trarsforsiers are considered conforming
only if clearly stated in the technical specifications.

Fechuical oficrs minst inclide clecr origing? fecknical brockures/catalogue
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sile fully detailed Vechruical offer

oft cop » Microsofi office or Microsoft o
terd copy, mentioning the cxoct mcdel/catale
of ihe offered ifemids), jull

accessories or options included i !ze offer.

10. Compliance sheecis musi be as per the igbular format of the fechnical
specifications in the tender documents, listing the required specifications on
oite colnmn end ¢ Yes or NO response to each: point in the adjacent columan,
with reference fo page and fine zax:s:zbws in the velevant techwical brochure.
Offers not complying with this icrm shall be rejected.

11. Accessories and consumables:

11.1. Any accessories and consumable itemns necessary to operate the offered
syster: must be clearly identified and priced separately.

11.2. Technical offers must include o priced list for accessories and
consumables as a hard copy in addition to o s9ft copy (either Microsoft

office or Microsoft excel format) with prices fixed for a period of five
years from the date of installation and commissioning with a meximum
annual increase of 2%, any essential item not listed will be considered free

of charge.

11.3. Aeccessories and consumables must be priced according fo their delivery
destinaiion cither to Quieen Alia International Airport or to RMS Main

Medical Stores.

11.4. Wkere applicable, a siart-up it of accessories and consiinable items miist
be provided with eack system on « free-of-charge basis.

12. Spare Peris:

£

12.1. Fechrical offers must include a comprehensive and priced spare parts list
as @ hard copy in addition fo a saft copy (eztrzer Microsoft office or
Microsojft excel format) valid for a minimum period of five years with a
maxizum annual increase of 2%, comime =zczrg at the end date of the
warranty period, any essenfial item: not fisted will be considered free of

charge.

i

12.%. Spare paris must be priced aecerding io their delivery destinaison cither io
Q;zeen Alig Internatione! Azrpcia‘ H zf » RMS Fain Bledical Stores.

13. Spare paris, consumables and accessories availability must be gucranteed for a
pinimum period of tem years starting from Jze date of szal[ati(m and
cosumissioning.

14, Tender Awards:
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14.2. Running cost includes the value of consumabies, accessories needed to
operate the sysiem over the samie period a5 well as the cost of any service
coniract (where appliceble).

15, For PC/Laptop based systes:

18.1. Complete restoretion medivm (CD/DVD/eic.) of the operating system and
the application software must be supplied.

15.2. Where locally supplied computers or Ilapiops are offered, only
compuiers/laptops from Apple, hp/Compaq, Lemnovo, Dell, fujtisu or
Toshiba will be accepted, offered models must be the latest availabie
version upon delivery.

15.3. Where locally supplied printers are offered only the following fypes and
brands are accepted: HP, SAMSUNG, OKI, CANON, £PSON.

16. Pricing must include services of sale, shipment, transportation, delivery from
port to site or to Main Medical Stores, installation, pre-installation (if needed),
fraining, conunissioning, warranty and bringing the equipment info service.

17. Custom clearance of goods shell be the responsibility of the Jordanian Armed
Forces {(JAF}, however, suppliers shall bear all costs incurred by handling
charges and any demurrage charges or extra expenses incurred by the port’s
corporation (including expenses caused by delay in presenting the necessary
shipsnent documents for either clearing or transporfing the goods fo the
required location mentioned in the final order, delivery noie issuing charges,
z.m! ading c:zarges local shipping charges ete.). The supplier is also responsible
for providing of all relevant shipping ffscztmem,, together with the delivery
order(s).

18. DRMS has the right to increase or decreuse the awarded guantifies by a
percentage not exceeding 30% after the final 0"(!@.*' notification wizh the same
prices, terins and cmzzfzt’(ms of the original coniract wpon DRMS request and
approval of the awarded party.

19. The supplier must fumzs!’ JM’fS with @ gnarantee stamped and legalized by
the Notary Public equls to {115%) of the total value of the wwarded eqzzfpmen
valid for twelvenionths from t!zs date of final ccceptance of tie cguipment b
DRMS.
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courses for the offered iter: are wsually
conducted abrosd, offers must inclide « certified operator training
program ai ¢ reputable center abroad recognized by the manufecturer for
at least one operator; all costs inclusive, air tickets, | boarding,
commuiing, accommodation ( mirimum 3 star hotel on full board basis)
and any extra cosis.

20.3. The period of the iraining courses nuist be according in the
menufacturer’s program excluding travelling duys, and must be siated
clearly in the fechnical offer.

28.4. Training Frograms must conform to the following stardards:

20.4.1. User training must comprise understanding and use of operation
manicl(s), corvect and safe operation of the equipment, as well s
user preventive maintenance and calibration.

20.4.2. Service training rmust comprise: theory, understanding and use of
service manual(s), calibration, preventive maintenance procedure,
and practical troubleshooting and repair exercises, and must be
conducted by professional instructors employed or authorized by
the systems manufacturer.

26.4.3. Service training must be conducted on a system of identical make,
model, and configuration fo that purchased by DRMS, and
designated by the manufucturer or the local agent for traiving
PHFROSES.

26.4.4. Certificates muist be endorsed and officially sealed by the systen
manufeciurer, legally empowering trainees to engage in kser qid
seivice activilies according to operation and service manual(s).

20.5. Where applicabie, offers must include on-site user and service training.




