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JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference
page number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.
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Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark
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e A formally endorsed letter from the manufacturer
stating that the offered products are freely sold in the
same country of the manufacturing plants with a list of
installation base in that country must be provided with
the technical offer,

A. General Features

1. The latest highest end model of the required range.
2 Application: adult use
3. Microprocessor controlled
4, Construction:
a.  Spill proof
b.  Robust and corrosion resistant
==
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5. Inspiration / expiration valve:

¢ Maintenance free (preferable)

o Internal

6. Self test capability

7. Trolley:
a. Stable design to prevent tipping over

b. Medical grade castors

c. Fitted with articulated flexible arm to hold patient
circuit

8. Gas hoses (Air and Oxygen)
a. Original make
b. Color coded
c. Fitted with British Standard probes GEM-10

9. Heat and Humidification system(open system):

Either integrated or with auto filling water chamber

10.  Upgradability:
Software upgradable
Hardware upgradable

B. Ventilation Modes and Functions

1. Proportional Assist Ventilation (PAV)
2. Spontaneous / Timed Bi-Level ventilation
3. CPAP

C. Controls and Settings
1. IPAP:4-30 cm H,O

EPAP: 4-25 cm H,O

Respiration rate (bpm): > 4-30

2
3. CPAP: 4-20 cm H,0
4
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Inspiratory time (sec): 0.5-3.0
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THE INSTITUE OF BIOMEDICAL TECHNOLOGY

1. Ability to give reliable oxygen Concentrations level.
2.System alarm capability

3.System must be able to compensate for leeks up to 80 L

E. Equipment Alarms
1. Fail to cycle
2 Gas supply loss
3. Power failure
4. Machine inoperative

F. Electric Requirements

Mains:
1. Voltage: 220V a.c.
2. Frequency: 50 Hz

3. Power cable: original British standard cable and plug

G. Standard Accessories

1. List all standard accessories required for
commissioning the system and indicate if they are
included in the main unit price

2. With each unit the following is required:
e 3 sets of reusable autoclavable circuits
e 3 sets of disposable circuits

e Different sizes of nasal prongs and masks to fit
_ various patient sizes

e Any other necessary accessories needed to
connect and fix the patient to the machine

H. Optional Accessories

List all optional accessories and price them separately

./
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a- Installation base
b- Years in the market

¢- Certified trained staff

J. Service training for one biomedical engineers/technicians as per term
22.1 of the special terms.
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Offers noi complying m!;’r any of the special terms or the technicol
specificarions skell be considered non-conforiming with tender requirenents.

Ay veador providing FORGED documenis sholl be disqualified from the
current tendey and banned from porticipating in eny future RMS tenders.

Al equipment must be the most recently released medel/version which is e equal
to or higher than the vange of the specifications of the required system (low,
mid or high) and equel to_or higher than the level of technology and required
opiions mentioned in the techuical specifications.

Reguired certificates:

2.1 For equipment of US origin, a copy of « certificate of FDA approval & the
relevant 510K clearance for selling to US healthcare facilities for the
offered model nuist be submitted with the technical offer.

2.2 For equipment of other origins, a copy of either a CE certificate with the
relevant CE number (MDD)/TUV/BSIVUL, OR a certificate of FDA
approval & ihe relevant 510K clearance for selling to US healthcare
Sacilities for the offered model must be submitted with the technical offer.

2.3 Ouly for class I predical equipment, submission of a copy of Declaration of
Conformity certificate (MDD) for the offered model skall be accepted.

2.4 With each offer, bidders must provide a formally endorsed document issued

by the maenufaciurer stating that ihe bidder is the sole certified agent /.

distributor for the offered item.

2.5 In all of the gbove cases (except 2.4} certificates muist be formally endorsed
by JFDA.

Country of origin:
3.1, The country of origin of the main part (5) of the system must be one of the
following:
USA, Conada, Japan, UK, Swedern, Firlend, Denmark, Swiizerland,
Belgium, Germuany, France, Netherlonds, Spain, Norway, Faly, freland,
Austria, New Zeclond, Australic & Ceech Republic.
3.2. Accessories and consumables {as determined by the purchasing conunifiec)
my% mignnfeciired in other coiiidries aud/or by different manujaciurers,
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3.3, Al offered itens st be approved for sale in the same country of origin,
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3.4, Fendors mysi specify ihe origin of all offered iicms and vecessories in the
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3.5 Equipment mianufactured by reputable compenies bused in any n;" the

countries mentioned in (3.1) will be taken into consideration regardiess of
the manufacturing site only:

a. If they are approved for sale in the same county of origin (an original
and officially endorsed free-sale certificate from an authorised body
mitst be included in the offer.

OR

b. If they are approved jfor sale in at least three of the countries mentioned
in (3.1) (an original and officially endorsed free-sale certificate from aun
authorised body in those couniries must be included in the offer).

3.6. Bidders must submit their reservations/queries regarding tender
specifications and/or special terins within the first third of the tender
closing period starting from the tender announcement date.
Reservations/queries submitted after the end of this period shall be rejected.

Warranty:

4.1. Offers must include ¢ full warranty including spare parts and labour for a
period of a minimum of 24 months from the date of installation.

4.2. If af any time during the warranty period the item becomes inoperative due
to ¢ technical fault the item must then be repaired by the supplier /fiocal
agent within a period of fourteen days fror wrifien notification, otherwise
the supplier musst replace the item with a revw identical functioning one and
will endure ¢ penalty determined by the Royal Medical Services for each
dey of the downtime of the systewt. Ju case the itesii was replaced by a new
one, the warranty period menticned in (4.1) above will start from the '
installation and commissioning date of the new item.

One set of operation manual(s) and one se! of service manzml{s) including
schematics and a spare-part list nuist be delivered with each unit, CD/DVD is
acceptable. For large tenders, a certain agreed percentage of muanuals per iiem
may be agreed upon.

Where applicable, pre-installation shall be the sole respousibility of the

supplier. Pre-installation shall include removal of old system(s), any civil work,

electrical work or site modification{s) necessary to accommodnte the new

systeri{s} c;:cm'{lmg o mfmt{f‘zcmrers specifications and safety standerds in
to

addition o the work requived for bringing back the site to the samne working
conditions as before insialling the new syster{s).

wi

Power requirements: where appliceble either single phase 220V, 50Hz or 3-
phase 380V. Systeins with externgl iransformers are considered couforiming

only if clearly stated in the teckuicol specificatios:

Technical affers nnst inclide ciear origingl ieclinical hrachures/catalogues for
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Offers must include fully detailed techrical offers wnd compliasice sheets s
soft capy { either Microsofi gffice or Micreseft excel formum) in addition to u
hard copy, mentioning the exact modelfcatalogue number and conniry of origin
of the offered ifem(s), jull techuical description/specifications and ey
accessories or options included in the offer.

Compliance sheets must be as per the tabular format of the technical
specifications in the fender documents, listing the required specifications on
oize column and a Yes _or NO response fo each point in the adjacent column,
with reference to page and Fne numbers in the relevans technical brochure.
Offers not complying with this icrm shall be rejected,

Accessories and consumables:

11.1. Any accessories and consumable items necessary to operate the offered
systern must be clearly identified and priced separately.

11.2. Technical offers mumst include « priced list for accessories and
consumables as a hard copy in eddition to « soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for a period of five
years from the date of installation and commissioning with a muwcimum
annual increase of 2%, any essential itent not listed will be considered free

of charge.

11.3. Accessories and consumables must be priced according to their delivery
destination cither to Queen Alic International Airport or to RMS Main
Medical Stores.

11.4. Where applicable, a siart-up kit of accessories and consumable items nust
be provided with each system on a frec-of-charge basis.

Spare Paris:

12.1. Technical offers must include o comprehensive and priced spare parts list
as ¢ hard copy in addition io a soft copy {either Microseft office or
Microsoft excel format) valid for a mininmm period of five years with «
maxirmm ennual increase of 2%, commencing af the end date of the
warranty period, any essential item: not Iisted will be considered free of

charge,

12.2. Spere paris must be priced according to their delivery destination either io

(ueen Alic Internationad Airport or to BMS Muin Medicol Storves.

mune period of fen years siarting from: ihe date of installetion and
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Teader Avourds:
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14.1. For the final list of offers huving a chance of winning the awerd, the
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142, Running cost includes the vulue of consun (wie:, cgceessories needed to
operate the system over ihe sanie period as well as the cost of any service
consract (where applicable).

15, For PC/Laptop based sysieimns:

5.1, Complete vestoretion medivm (CD/DVD/eic) of the operating spsiem and
the {1ppkcntwn software must be supplied. :

15.2. Where locally supplied compuiers or lapiops are offered only
computers/laptops from Apple, hp/Compag, Lemoveo, Dell, jfujisu or
Toshiba will be accepted, offered models must be the latest availuble
version upon delivery.

158.3. Where locally suppiied priniers are offered only the following #ypes and
brands are accepted: HP, SAMSUNG, OKi, CANON, EPSON.

16. Pricing must include services of sale, shipment, iransportation, delivery from
pori to site or to Main Medical Stores, installation, pre-installution (if reeded),
raining, commissioning, warranty and bringing the eguiprtent into service.

17. Custors clearance of goods shall be the responsibility of the Jordanian Armed
Forces {JAF}, however, suppliers shall bear all costs incurred by hondiing
charges and ary demurrage charges or extia expenses incurred by the port’s
corporation (including expenses caused by delay in preseniing the necessary
ingmeni documents for cither clearing or transporiing the goods to the
quired location mentioned in the final order, delivery note issuing charges,
unleading charges, local shipping charges etc.). The supplier is also responsidle
or pmwdmg of all relevant shipping documents, fogether with the delivery
0:‘(Ier(u).

. DRMS has the right to increase or decreuse the mwarded gquantities by «
percentuge not exceeding 30% after the final order notification with the sume

prices, terms and conditions of the original conivact zpon DREBS request and
(zpp.r'mf“a? of the awarded party.

19. The supplier st furnish DRMS with a guarantee siamped and legalized by
the Notary Public equals to {115%) of the toicl (Jz e of the awarded equipmeint
alid for twelvemonths from the date of final (zCCﬁv.’lmca of the eg mip,'zem by
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For ifenss where user fraining conrses for ihe offered item are usuall,
conducted abroad, offers must include & certified operator training
program at a reputable center abroad recognized by the mtanufacturer for
at least one operctor; all costs inclusive, air tickets, | boarding,
commuiing, accommodution { minimum 3 star hotel on Sull bourd basis)

and any extra cosis.
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20.3. The period of the training conrses wust be according i the
maiifucturer’s program excluding travelling days, and wust be siated
clearly in the technical offer.

28.4. Training Programs must conform fo the Jfollowing standards:

20.4.1. User training must comprise undersianding and use of operation
manual(s), corvect and safe operation of the equipment, as well as
user preventive mmntenance and calibration.

20.4.2. Service training must comprise: theozy, understanding and use of
service manual(s), calibration, preventive maintenance procediire,
and practical troubleshooting and vepair exercises, and must be
conducted by professional insiructors employed or uthorized by
the system manufacturer.

2G.4.3. Service training must be conducted on systemt of identicel make,
incdel, and configuration to that purchased by DRMS, and
designated by the manufacturer or the Iocal agent for fraining
BHFPOSES.

26.4.4. Ceriificaies must be endorsed end officially sevied by the system
mnufuciurer, legally eimpowering trainees fo engage in user and’
service activities according io opevation and service manrnalis)

20.5. Where applicable, offers must include on-site user ard service fraining.
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