JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY
ANNEX (4): Royal Rehabilitation Centre

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page number
in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered mcdel

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark
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JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY
ANNEX (4): Royal Rehabilitation Centre

Item- (1) walking parallel bars-adult size (height and width adjustable) Qty. (2)
1 Motorized height and width adjustable parallel bar.
2 Length 3m/ 10 ft.
3 600 1b. Weight capacity.
4 Fingertip controls, individual and simultaneous operation.
5 Child's lo-bar accessory.
6 Steel frame.
1
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Required certificates:

2.1 For equipiment of US origin, a copy of & certificate of FDA opproval & the
relevant 510K clearaice for selling to US healthcare facilities for e
offered model must be submitted with the technical offer.

1.2 For equipment of other origins, a copy of either a CE ceriificate wiil the
relevant CE number (MDDYTUV/BSVUL OR « certificaie of FDA
approval & the relevant 510K clearance for selling to US healtcere
facilities for the offered model puust be submitied with the e techrical offer.

2.3 Only for class I medical equipment, submission of & copy ef Declaretion of
Conformity certificate (MDD) for the offered model shall be accepted,

7.4 With each offer, bidders must provide a formally endorsed document issued
by the m{*mif'xcmra" siating that the bidder is the sole cerfified ageni /
distribictor foi the offered ifem.

1.5 In all of the above crses (except 2.4) certificates must be formally endorsed
by JEDA.

Country of origin:

3.3

Tr:z country of origin of the main part (s} of the sysiens nust bz gnz of the
foliowing:

USA, Cenada, Jepas, UK, Swmfﬂ', “.frzm. Denmuark,
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. If they are approved for sele in the same county of Origie {es: origing
and officially endorsed free-sele certificaie from an authorised body

wmitst be incheded in ihe offer.
OR

b. If they ave approved for sale in at least thiree of ific cou :
in (3.1) {an original and officiaily endorsed free~-sale certificaie froim an
authorised body in tlose couniyies must e included in the offer).

3.6. Bidders ust submit their reservaiions/guerics regarding  tender
specifications and/or special ferns within the firse third of the tender
closing period  starting  from the fender aumnonnceinent daie.

Reservations/queries submitied after the end of this pevicd shall be rejected.

Warranty:

&.1. Offers must include o full warranty including spare peris and labour for a
period of « minimum of 24 months from the date of installation.

4.2. If af any time during the werrenty peiiod the item becomes inoperative due
to ¢ technical fault the item wust then be repaired by the supplier /local
agent within a period of fourteen days from written notification, othervise
the supplier must replace the itemn with a rew identical functioning one and

will endure ¢ penalty deternzined by the Royal Medicel Services for each

day of the downtine of the systent. Tit case the iterz was replaced by o new
one, the warranty period mentioned in (4.1) above will start from the '
installotion and connissioning date of the new iein.

One set of opevation manual(s) and one set of service wanual(s) including
schematics and a spare-part list muist be deliveres with eech unit, CO/DVD is
¥

acceptable. For lorge tenders, & certain agreed percentage of manuals per ent
may be agreed uporn.

Where applicable, pre-instaliation shall be the sole respousibility of the
supplier. Pre-installation shall include renioval of old systemf{s), any civil work,

clectrical work or site modification{s) necessary 10 aecommodate the npew
systein(s) according 1o mianifactirers’ specifications ardl safety stondards in

addition to the worl reguired for bringing back the site to the same working
conditions as before installing the new systensh.

Power reguivenments: where applicable either single plase 226V, 565z or 3-
P2
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10, Compliance sheers inust ke as ;‘:r zﬂc ichular format of the techuical
specifications in the fender do ] e required specifications cit
one column cnd ¢ Yes_or N’}_ response to ench point in the adjacent columa,
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. Accessories and consumaebles:

i1.1. Any cecessories and co

ensiinable items necessary to operate the offered
syster inast be clearly identified :zmi" price

e
d se pdmfﬁy

11.2. Technical offers wmust include o priced list for accessories and
consumables as ¢ hard copy in addition fo « soft capy {either Microsoft
office or Microsoft excel format) with prices Jixed for a period of five
years fromi the date af installation and commissioning with a modimimn
annual increase of 2%, gy essentiql iteim not listed will be considered free

of charge.
11.3. Accessories and consumables must be priced according io their delivery
destination cither 1o Queen Aliz Internctional Airport or fo RMS Mazr
Medical Stores.

11.4. Where applicable, a start-up kit of accessories and consuzmeble items mist
Be provided with each system on « free-of-charge basis.
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12.1. Fechnical offers must incliude a comprehensive and priced spare pails fist
as a hard copy in addition fo a mf: copy {either Ricrosoft office or
Hicrosoft excel format) valid for a nininnim per:'au of five years with a
saxizni aneudd increase of 2%, commencing at the end date of the

searranty period_auy_essentia! ifem not listed wzil be considered frec of
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L5, For PC/aptop based sysieiis:

15.1. Complete resioration medinm (C/DVD/eic) of the operaling sysienl il
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(8.2, Where locally supplicd compuiers or lapiops Gre offered, only

computers/iaptops from Apple, By/Compeg, Lenove, Dell, fujist or
Tosiiba will be accepted, offered models muist be the fatest available
version upon delivery.

15.3. Where locally supplied printers are offered only the jollowing fypes @itd
brawds are accepied: HP, SAMSUNG, OKI, CANON, EPSON.

16. Pricing mus? inciude services of sale, shipment, iransporiation, delivery from
pori to site or to Main Medical Stoves, installation, pre-instcllation {if needed),
training, commissioning, warraity end Bringing the equipment intp service.

17. Custors clezrance of goods shall be the responsibility of the Jordanian Armed
Forces {JAF}, however, suppliers shall bear all costs incurred by handing
charges and any demurrage charges or extie expenses incurred by the port’s
corporation {including expenses caused by delay in presenting the necessary
shipmeni documents for either clearing or transporting the goods 10 the
required locetion mentioned in the final order, delivery note issuing charges,
unlcading charges, local shipping charges eic. ). The supplier is also respousible

]

for providing of all relevant skipping documents, togeiher with the delivery
order(s).

i2. DRMS has the right 1o increase or decretse the @warded guantities by a
nereentape not exceeding 36% dfier the final order notification wish ihe sune
£ S & A iy
gvices, terms and conditions 6f the orivinal centract wpon DRMS request arid
i 3 ) & it
approvel of the ewarded pariy.
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19, The supplicr must furnish DRMS with a guarantee stamped and legalized by
¥,

. . .. Are? 'y . e O I
the Motary Publc equals to (1157 of the foial value of the awarded equipiient
iy S T £ z H o T £ TELe K
vakid for fwelventoring jrom ing date of final acceptance Of the eguipment py

B T T FROE N PRV

V"



fer whroad recogiiized by the manujeciure for
all cosfs inclusive, air & , boarding,

committing, accommoduiion ( minimum 3 star hotel on il board basis)
ard any extro cosis.
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264, Training Programs st conform to ihe following standards:

20.4.1. User training pusst comprise urderstanding and use of operation
maniel(s), corvect and safe operation of the equipment, eswell ¢
user preventive muintenance and calibration.

20.4.2. Service training must comprise: theory, understanding and use of
service manual(s), calibration, preventive maintenance procediire,
and practical troubleshooting and vepair exercises, and pust be
conducted by professional instructcrs employed e authorized by
the system manufactirer.

20.4.2. Sewvice training must be condscted on a syster of identical make,
model, and configuration to that purchased by DRMS, and
designated by the manufucturer or the local agent for training
PHFPOSES.

26.4.4. Certificates nuist be endorsed axd officially sewled by the sysiein
manufacizrer, legally empowzring frainees fo engage in kser gnd

s}

service activities according to operafion and service mianuci{s).

e

0.5, Where applicabie, offers must inclide on-site user and seivice fraining.
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